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										PREMIUM IT SUPPORT AND SERVICES

									

								

																						
									
										With our remote management solutions we can look after your IT needs and prevent issues before they happen. CT Cairns becomes the IT department for your business at a price you can afford.

									

								

																						
																			Contact us now


																										

													

					

																									
																							

				
	
					
						
															
									
										LESS HEADACHES FOR YOU!

									

								

																						
									
										As you focus on what matters when growing your business, we focus on your IT needs.
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										DELIVER PRODUCTIVITY WITH

PREMIUM SUPPORT AND IT SOLUTIONS

									

								

																						
									
										No IT challenge is too big for us.

We are local with a national support network.
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										COMPUTER TROUBLESHOOTERS CAIRNS

									

								

																						
									
										Our commitment to you is to deliver a service that is:

Prompt, Professional, Respectful and Efficient.
Backed by a 100% Guarantee.
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										BEST OF BREED

SERVICES AND SOLUTIONS

									

								

																						
									
										Managed Services, Office 365, Total Protection Plans, Hosted Email Exchange, Data back-up and recovery, Cloud Services, VOIP phone solutions, Mobile solutions, Hardware and Peripherals and Protecting the Family - Anti Virus and Family Zone.
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										FOCUS ON WHAT MATTERS

GROWING YOUR BUSINESS

									

								

																						
									
										Let CT Cairns focus on

your IT needs delivering greater growth for your business.
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				Looking for a new IT service provider?

We specialise in IT solutions and services for business and home offices.
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SPEED, ACCOUNTABLE

Local service which is prompt and professional from qualified technicians who get the job done.

 No risk to you with all IT services backed by CT Cairns’s 100% guarantee.
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CUSTOMER

FIRST

Your situation is unique and we respect that. Our solution will draw upon the breadth of our services: Office 365, Cloud applications, Backup and Business continuity, Data recovery, website hosting, anti-virus solution for business and the home.
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SCALABLE SOLUTIONS

Solutions that scale with your growth. This is our focus when assessing technologies and designing the solution for your challenge.

With Computer Troubleshooters, you have not one mind working for you but a National network of minds.
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SUPPORT SOLUTIONS

Proactive support that reduces the risk of IT failure and business disruption via remote monitoring and remediation using our IT Managed service plans. Allows you to focus on your business while we focus on your IT.
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LEADING

EDGE

As Australia’s largest franchise network, we only work with the best partners. 

This means you have access to the latest trends in Cloud services, Server networks, Virtual private networks, hardware trends, and Data management and recovery. 










Computer Troubleshooters Cairns

Your trusted technology advisor









COMPUTER REPAIRS AND TROUBLESHOOTING



Our experienced computer technician covers Cairns and surrounding suburbs and can respond rapidly to your call. We make an appointment to visit you onsite at an agreed time. Once on site we work quickly to diagnose the problem and establish a plan of action to correct technology issues and get your devices back to work with minimal downtime. We also offer telephone and remote support as well as workshop repairs and fixed servicing packages.





DATA MANAGEMENT



As Australia’s largest IT franchise support network we have access to industry-leading data backup options that provide you with the highest level of confidence that your data is safe at a price that you can afford both onsite and in the cloud. Making sure your data is safe needs to be a top priority. Should your hard drive fail or become corrupted, and you are not fully protected with a back up solution we can also provide data recovery services.










IT MANAGED SOLUTIONS



At Computer Troubleshooters Cairns our preference is to have an ongoing relationship with our business clients. These solutions allow you to focus on your business, while we manage your entire technology infrastructure. These plans include proactive monitoring, backup assurance, security services, and maintenance so that your business stays ahead of your competition.





MICROSOFT OFFICE 365



This subscription based software service combines the traditional Office suite of products with cloud capabilities allowing you to get enterprise grade services without a large investment in hardware and infrastructure. Microsoft 365 requires specialised deployment from an IT expert, like Computer Troubleshooters Cairns, to make the transition painless and successful.










INTERNET SECURITY SERVICES



At Computer Troubleshooters Cairns we communicate daily with our Global technical group to learn about the latest threats and viruses, how to remove and fix intrusions when they happen, and we work to make sure your equipment and systems are secure, whether you are at home or the office.





HOSTED EXCHANGE EMAIL



Hosted Exchange is a Microsoft Email product that allows the central email server for your email to be located in an Australian Data Centre and provides all the functionality of an on premise email server without the capital, operating or maintenance costs. By purchasing this as a subscription service you access an Enterprise grade email with your company domain name, shared calendars, and public folders on multiple devices anywhere in the world.











Latest news

You can learn so much from our technicians, read for yourself
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	Cyber Incident Response Plan
michael2023-08-29T13:58:22+09:30Tuesday, 29 August, 2023|business continuity, Security|

It does not matter what size a business is, in today’s environment every business needs to have a cyber incident response plan enabling a quick and effective response in the event of a cyber-attack which minimizes the impact of the attack.


Read More
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	SME Business Cyber Security Definitions N to Z
michael2023-08-10T12:36:26+09:30Thursday, 10 August, 2023|Security|

SME Business Cyber Security Definitions N to Z Pharming Is a type of cyberattack involving the redirection of web traffic [...]


Read More
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	SME Business Cyber Security Definitions Handbook D to N
michael2023-07-06T09:44:31+09:30Thursday, 6 July, 2023|Security|

This is an abridged version of the handbook from ACSC Australian Cyber Security Centre D to N
Their role is to help make Australia the most secure place to connect online. This role includes monitoring cyber threats 24 hours a day seven days a week, so that they can alert Australians and Australian businesses on what to do, including the provision of information and advice on how to protect yourself and business online.


Read More














Products

Just a few of our top products








 ANTI VIRUS
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Ask Now

for pricing 

1 computer (1 year).

The latest protection without draining your resources.

Identity protection. Verifies the safety of web pages.

Pricing available for Additional PCs

and multiple year license periods (2 years)


ENQUIRE NOW!



TOTAL PROTECTION PLAN
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Pricing



per PC per month –

charged monthly, quarterly or annually.

Anti virus and Anti Spyware, Monthly health check report

Managed Windows patches and updates

 To read more about this product click here


ENQUIRE NOW!



OFFICE 365 BUSINESS
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Pricing 

per user per month

annual commitment

(Email not included)

1 TB file storage and sharing

Fully installed Office on PC/Mac

Office apps on tablets and phones

Always have the latest versions!




READ MORE HERE



FAMILY ZONE
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Ask for our Pricing

for the Family Zone Box

Once off cost – but try it for FREE for 2 months!!

Peace of Mind when they are online.

Ask for more information or visit Family Zone


ENQUIRE NOW!
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			Computer Troubleshooters 

Cairns

		

		
							3 Ferngully St, White Rock, QLD 4868

			
							Phone: 1300 28 28 78 

			
							Mobile: 0418 724 424

			
			
												Email: cairns@comptroub.com

							
					

		
																					

																										
							
		
		News and tips

			
					Cyber Incident Response Plan
											August 29, 2023
									
	
					SME Business Cyber Security Definitions N to Z
											August 10, 2023
									
	
					SME Business Cyber Security Definitions Handbook D to N
											July 6, 2023
									
	
					Ten IT Support Issues/Challenges For Australian Small Businesses
											May 29, 2023
									



		
																					

																										
							Trading Hours
			Monday – 9am – 5pm

Tuesday – 9am – 5pm

Wednesday – 9am – 5pm

Thursday – 9am – 5pm

Friday – 9am – 5pm

Weekends and Office – by appointment only
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